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   Happy New Year! 
 

 
 

It’s out with the old and in with the new. A new year gives us a chance to think seriously about 
changes we would like to make in our personal and professional lives. Here at Rabin Research 
we have made some of our own resolutions we would like to share with you. We will… 
 

1. Continue to stay on top of the leading trends in our industry – making sure we have the 
latest and greatest tools to offer our clients. 
 

2. Focus on keeping costs down without sacrificing quality so we are able to offer our clients 
the most competitive pricing. 

 
3. Listen hard and communicate clearly.  We want to satisfy our customers’ needs.  Solid 

communication is the key to delivering on that goal. 
 

What are your New Year’s resolutions?  Are there any others we should consider making? 
 

Gaming the System 

 

 

When talking with people about what they did 
during their time off, many people told us that 
they played some sort of games.  Card games, 
board games, casino games, video games, etc. 
were all part of the holiday celebrations. Given 
this hot interest in games, it’s obvious why 
there is such a big trend toward incorporating 
gamification into survey techniques. 
 
People enjoy a challenge. They like competing 
with one another (or even with themselves for a 
personal best). If people are having fun taking 
a survey, they will find it less tedious and more 
engaging.  Nothing could be better!  They enjoy 
themselves and we get better outcomes.   
 
We’re incorporating these techniques into our 
qualitative and quantitative studies. What 
interesting things are you doing to better 
engage respondents? Let us know. 

And the winner is… 
Olivia Baeza Gillman of Wire Stone! 
 
Congratulations to our 2014 4

th
 quarter prize winner. 

 
This quarter’s prize will be the FITBIT Flex Wireless Activity 
and Sleep Wristband 
 

 
 

Remember, the more proposals and/or estimates you 
request the better your chances are of winning.  Each new 
request is an entry into the current quarter’s drawing. 

Thank you for taking the time to read our newsletter.  
Contact us to find out how we can help you make 
better informed marketing decisions, or to request a 
proposal. 
 

Michelle Elster 
312-527-5009 (ext. 15) 

melster@rabin-research.com 
 

Nina Mueller 
312-527-5009 (ext. 16) 

nmueller@rabin-research.com 
 
Visit our website for more information about what we do and how 
we do it. 
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