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OPENING NEW DOORS 
 
In the shape-shifting world of market research, we are always on the look-out for new tools and techniques 
that enable us to help our clients uncover deeper insights better and faster. While we proactively seek 
out new methods every day, sometimes the methods find us instead. No matter how they come to our 
attention, when we find a good one, we like to share the wealth. Please let us know if you would like 
to learn more about these innovative tools. 
Our two most exciting recent additions are: 
 

 Dynamic Quant: 
o Get organic answers to your biggest questions faster than ever 
o Use crowdsourcing to develop rich quantitative data from deep qualitative input 
o Conducted online to get broad geographic dispersion, if desired 
o Output is visual, impactful, and easy to understand 

 

 Mobile Ethnography:  
o Allows participants to respond to questions with 

pictures, videos, and audio recordings in real time 
o Captures in-the-moment behavior, attitudes, and 

opinions 
o Incorporates opportunities for us to probe and clarify 

responses 
o Results are more authentic because they do not rely 

on memory 
o Bonus: experience is enjoyable and engaging for 

respondents 

 

TESTING NEW CONCEPTS NEVER GETS OLD 
 
When is it a good to spend money on bad ideas? NEVER. That’s why we do numerous concept tests 
each year. We frequently test: 

 Early stage and even prototyped product concepts 

 Promotional ideas 

 Advertising concepts 

 And more… 
For some clients, we have developed concept screening systems that enable 
them to test multiple ideas simultaneously throughout the year. We have also 
helped our clients develop normative databases so they can efficiently assess 
the desirability of an idea and compare it against concepts from other waves. 

 

RABIN’S OWN GAMING GURU 
 
Angela Hannan is our report designer by day, gamer by night. She recently joined 
the early-access beta  testing program for a video game called SpyParty, a tense 
competitive spy game set at a high society party. One of the more interesting 
aspects of the game is its asymmetrical gameplay—that is, it’s a two-player game 
where each player is doing a different thing at any given moment. One person is 
controlling the Spy, trying to complete their missions in a set amount of time. The 
other is the Sniper, watching the party from the outside, trying to figure out who 
the Spy is. Among Angela’s favorite aspects of the game are the international 
community, with players from Lithuania to Australia, as well as the attention to 
fine detail required to catch the Spy. The attention to detail translates well to her 
daytime “mission” of delivering quality reports. 
 
Video of Angela’s first competitive match can be found on twitch.tv, here commentated by a player with 
the handle Cleetose. Angela’s match versus Norweigan player havrd starts around 39 minutes into the 
video. 

 

And the winner is… 
George Kalamaras of Moen! 

 
 
Congratulations to our 2nd quarter prize winner who will 
be getting a Digital Note Taker. 

 
This quarter’s prize will again be a Digital Note Taker 
from Sharper Image. Check out this cool gadget! 
 
 

 
 
 

Remember, the more proposals and/or estimates you 
request the better your chances are of winning.  Each new 
request is an entry into the current quarter’s drawing. 

Thank you for taking the time to read our newsletter.  
Contact us to find out how we can help you make 
better informed marketing decisions, or to request a 
proposal. 
 

Michelle Elster 
312-527-5009 (ext. 15) 

melster@rabin-research.com 
 

Nina Mueller 
312-527-5009 (ext. 16) 

nmueller@rabin-research.com 
 
Visit our website for more information about what we do and how we 
do it. 
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